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CIW Mission
Rooted in
Canadian Values
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Measuring wellbeing...

Gross Domestic Product (GDP)

“‘aggregate production of an economy —
meaning the value of all final goods and
services — produced
in a country in a given | Real GDP Pr Capta Growth Comparison
period of time”

(Statistics Canada, 2008)

But GDP is flawed ...




Wellbeing as a basic human right

“People are much more than the
goods and services they produce!
Their health and quality of life come
from the conditions of their daily living
— the circumstances in which they are
born, grow, live, work, and age.”
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The Honourable Monique Bégin

Former CIW Advisory Board Co-Chair

Former Canadian Commissioner

WHO Commission on Social Determinants of Health




siojjew jeym Bulinsespy

The presence of the highest possible quality of life in its
full breadth of expression, focused on but not necessarily
exclusive to:

v"good living standards v vital communities
v robust health v an educated populace

v"a sustainable environment v balanced time use

v high levels of democratic participation

v access to and participation in leisure and culture




P ¢~  \Vision-

i S To engage the diverse citizens of the Headwaters region
o to work collaboratively in creating vibrant, resilient and

Headwaters : g . _

Communities sustainable communities which strengthen prosperity,

in Action health and well-being for all
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o Facilitating consensus in Headwaters’ communities around a shared vision for
our well-being

o Monitoring the status of our region in each of the five pillars of a healthy
community: Healthy People; Dynamic Economy; Sustainable Environment;
Vibrant Culture; and Engaged Citizens

o Engaging citizens across sectors and municipalities to identify opportunities for
collaborative action on issues or interests related to the well-being of the
Headwaters region

o Championing work already underway in our region to strengthen community
well-being and facilitating connection between related organizations and events

0 Mobilizing citizens to take action on projects that improve community well-being
and strengthening their capacity to successfully implement these project by:

e organizing and promoting opportunities for community education on
topics that affect community well-being
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and community donation

Community Involvement

How involved are we? we are involved, but need new approaches for continued involvement.
ill |""| nm“'l ' Every day across Headwaters, people contribute their time, knowledge and money to help others. Citizens

o " "M"” l""|| identified volunteerism as the number one factor for community well-being in HCIA's 2008 survey. Yet non-
profit and charitable organizations have expressed growing concern about decreased volunteer participation

Arts, Culture & Heritage

reason they love living here.

and muyciciance A of many of the local vicyal arfic digs and galleries can

Community Profile

What we mean by Headwaters. Throughout this report reference is made to Headwaters.

For the purpose of this report Headwaters encompasses the towns and villages in Dufferin County and Caledon.

Dufferin includes Town of Orangeville, Town of Mono, Town of Shelburne, Township of Amaranth, Township
of Mulmur, East Luther Grand Valley Township, Township of Melancthon, Township of East Garafraxa, and a
number of hamlets. Caledon includes Bolton, Caledon East, Mayfield West, Caledon Village, Alton, Cheltenham,
Inglewood, Mono Mills, Palgrave and a number of hamlets.

Headwaters is home to 111,486 people and is growing exponentially. By the year 2031, population growth in
Headwaters is anticipated to nearly double to 108,000 in Caledon and 80,000 in Dufferin.

Population in 2006: Caledon - 57,050 e Dufferin County - 54,436

If Dufferin was a village
of 100 people:

This visual - ‘100 people village’ -
demographic data is based

on 2006 Census data: (11 would be aged 65 years or older)

If Caledon was a village
of 100 people:

(9 would be aged 65 years or older)

(22 would be under the age of 15 years)

mg?ﬁg (8 would be part of a visible minority)

(8 would speak English as their second language)

(42 would've achieved 3

How im portant is our local culture? Very important and thriving. The Headwaters region
boasts a diverse and very active arts and culture sector, and a vigorous approach to heritage preservation.
Both contribute directly to community vitality and the feeling of “belonging” that citizens’ say is a primary

Arts Headwaters is home to a great vanety of artists working in all manner of media, writers, dancers, actors,

be found in the Arts and
m Association website
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~_8 Domains

Healthy ~\ <=
Population

Living
Standards
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8 Indicators
~ //ineach domain

Canadian

7 Incex of
Wellbeing

~ (IW Composite Index
64 Indicators consolidated

Leisure into a single CIW average

and
Culture




Indicators of Community Vitality

Participation in organized activities
Five or more close friends
Crime Severity Index

Feel safe walking alone after dark

T B % B 7

Experience of discrimination based on ethno-cultural
characteristics

i

Most or many people can be trusted

i

Provide unpaid help to others who are on their own

¥ Somewhat or very strong sense of belonging to
community

N g () N A iNele



3 HOW ARE CANADIANS
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Canadians are doing.

HIGHLIGHTS: CANADIAN INDEX OF WELLBEING 1.0

The CIW adopts a much
g g broader view of progress,
! E adding activities that are
beneficial and subtracting
§ activities that are harmful to
our society.

@ Do

It gives a more realistic picture of our wellbeing, g § g 5

GETTING BETTER

a uvine
STANDARDS
COMMUNITY

S VITAUTY

l'ndex

OF WELLBEING

balancing gains in some areas against losses in
others.

Measuring what matters

GETTING WORSE

FIND OUT HOW CANADIANS ARE REALLY DOING »

CIW Indicators Approach

...................

COMMUNITY VITALITY 10.3% A

Tracking Indicators of Wellbeing
in all Domains




CIW Composite Index
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Trends in domains of wellbeing...

Percentage Change in Index

140.0

130.0
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GDP +28.9%

Education

Living Standards

Community Vitality
Democratic Engage.

CIW +5.7%
Healthy Pops.

Time Use

© —G/\\e Leisure and
Culture

Environment

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

Year
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, Ontario’s overall wellbeing

GDP. Since 1994, wellbeing

MEASURING WHAT MATTERS | MAKING MEASURES MATTER

How are Ontarians Really Doing?

2002 2006 2010

- (anadalS | +14.3
- Ontario LS | +6.4
been similar, in every respect other

hdicators for living standards in Ontario
he rest of the country, and in some cases,

mpared to an increase in

ies to grow, even recovering relatively
§in Ontario as measured by the CIW, ity in Ontario has been almost
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- NG F- o Jee of people living in poverty in Ontario
red to GDP (per capita) for (anada and <% iri Canaiiaas . whol (dlowm 133,09

hployment of 34.5% in Ontario have not
o (anada GDP | +28.9 ment seen nationally.

= Ontario GDP | +24.1 | , : s
kentage of people employed in Ontario is
lf:%z:* » Canada CIW | +1.5 % in Canada as a whole.
+ Ontario C(IW l 13 oss the country, but the 3.6% decline in
n the 2.8% decline overall in Canada.

AR v 24.8% in Ontario, but it also trails the

o e a whole. Ontario lead Canada as a whole
hd early 2000s, but its growth in median
ce 2005.

ario’s income gap is slightly greater than
D06 2010 . PR .

. Ontario’s income gap surpassed the
d has not narrowed significantly since.

A PROVINCIAL REPORT ON ONTARIO WELLBEING [REeiliGl Rl oS tal e b




Adapting the CIW to Ontario...

Percentage Change

= Canada GDP
= (Ontario GDP
» (Canada CIW
a (Ontario C(IW

\ Bulinseap

+28.9
+24.1
+1.5
+1.3




Trends in all domains for Ontario

A Bulanseap

o Ontario GDP | +24.1

i . = Ontario CIW | +1.3
130
o Education | +36.0
120  Community Vitality | +15.4
el o Living Standards | +6.4
o Healthy Populations | +5.6
100  Democratic Engagement | +1.7
a Time Use | +1.1
90 }

A Environment | -1.9
» Leisure and Culture | -5.9

80




Community Wellbeing Survey

| Section A: Community Vitality |

Community Vitality

7
: & Democratic
: \ \ g, = E ngagement H In the past 12 months, did you do any unpaid vol work for any izati (@] (©)

In the past 12 months, were you a member of or a participant in...

\

a union or professional association?

Canadian a political party or group?

I d f a sports or recreational organization (e.g., hockey league, health club, golf club)?

a cultural, educational or hobby ization (e.g.. theatre group, book club,
Wellbeing

Living  /NgM»

. bridge club)?

E d U Ca tI O n a religious-affiliated group (e.g., church youth group, choir)?

a school group, neighbourhood, civic or i 1ati
alumni, block parents, neighbourhood watch)?

a service club or fraternal organization (e.g., Kiwanis, Knights of Columbus, the
Legion)?

a public interest group (e.g., focused on the environment, animal welfare, food
security, homelessness)?

some other organised group or activity not mentioned above?

—

Standards S& 2

(e.g., PTA,

olo0 0 O 00 00O0|z
00 O O 00 00 OF

Leisure and Environment

Culture

In the past 12 months, did you provide any #npaid help to anyone ...

3
5

with work at their home such as cooking, cleaning, gardening, maintenance,
painting, shovelling snow, or car repairs?

by doing any shopping, driving someone to the store, or to any other
appointments?

with paperwork tasks such as writing letters, doing taxes, filling out forms,
banking, paying bills, or finding information?

Healthy Populations

with health-related or personal care, such as emotional support, counselling,
providing advice, visiting the elderly, unpaid babysitting?
with unpaid teaching, coaching, tutoring, or assisting with reading?

OO [ O
6] el = [e]

CIW Community Wellbeing Survey

The Development of the
CIW Community Wellbeing Survey

m



CIW Community Wellbeing Survey

Sample
» Stratified (by location), random sample of

o 0 c Community Wellbeing Surve
households in the community or region

I Section A: Community Vitality |

Questionnaire

P B e h avi O u rS a n d p e rC e pt i O n S d i re Ct I y " In the past 12 months, did you do any unpaid volunteer work for any organization? O O
related to each of the domains of the CIW L e e

a union or professional association?

Yes

(@)

a political party or group?

) AS p e CtS Of a n d Ove r'a I I We I I b e i n g a sports or recreational organization (e.g., hockey league, health club, golf club)?

a cultural, educational or hobby organization (e.g., theatre group, book club,

0 0 0|z
o

O

bridge club)? O O
. .
a religious-affiliated group (e.g., church youth group, choir)? O O
« Compreh dem h Bihseme |
O p re e n S I Ve e O ra I CS a school group, neighbourhood, civic or community association (e.g., PTA,
alumni, block parents, neighbourhood watch)? @) @)
a service club or fraternal organization (e.g., Kiwanis, Knights of Columbus, the ~ ~
Process
a public interest group (e.g., focused on the environment, animal welfare, food
security, homelessness)? (@) (@)
some other organised group or activity not mentioned above? O O

 |nvitations to participate in survey mailed
to Selected hou Seholds In the past 12 months, did you provide any unpaid help to anyone ... -

with work at their home such as cooking, cleaning, gardening, maintenance, _ ~
painting, shovelling snow, or car repairs? @) O

* Questionnaire can be completed online Gkl o o

with paperwork tasks such as writing letters, doing taxes, filling out forms,

or on paper and mailed back i e e i 2 =

with health-related or personal care, such as emotional support, counselling,
providing advice, visiting the elderly, unpaid babysitting? O O

with unpaid teaching, coaching, tutoring, or assisting with reading? O O

* Results compiled and weighted to
represent the entire population




Sense of belonging to community

Residents with a strong sense of belonging to the community

Percentage

100.0

90.0

80.0
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20.0 A

10.0 H
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Wood Buffalo Victoria Waterloo Guelph Kingston



Sense of belonging to community by age

30.0

aUnder 65
@65+

25.0 F----mmmmmmmmmmmmmm oo L e oioooi oo
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2010 ARCR—————————————
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Sense of belonging to community by income

30.0

@Under $40,000
®35100,000+

25.0 - 53%
225228
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15.0 -
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5.0 1

Percentage

2.5

00

Very weak 5 6 Very strong




— Guelph Community

Ly

Sense of belonging to community by income

NEy ~4 Wellbeing Initiative

@$100,000+

25.0 1

o A Conversation About What Matters

Percentage

Guelph Community
WeIIbeing Initiative

A Conversation About What Matters COMMUNITY WELLBEING LEADERSHIP GROUP

A Community Profile Canadian Index of Wellbei

0.0 4
Very weak 2 6 Very strong

Community Wellbeing Indicators

Everyone will have a safe
and affordable place to live.

BRIDGES OUT OF POVERTY NET ZERO CITY
OTHER OLDER ADULT STRATEGY YOUTH STRATEGY
HEALTH LINKS COMMUNITY MOBLIZATION

COMMUNITY RESOURCES & CHARITABLE GIVING

COMMUNITY ENGAGEMENT

Enabling
Platform

ALIGNMENT TO ACHIEVE OUTCOMES

NEIGHBOURHOODS / PLACE

CITY OF GUELPH COMMUNITY INVESTMENT STRATEGY
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Having a sense of belonging in one’s
community is critical to people’s health

GUELPH

Physical and social connectivity

Connectivity is the degree to which people who live in Guelph connect with our
community. A community with high levels of physical connectivity is one where
people of all ages and income levels can move around easily, find what they need, and
attend local events. It is a place where getting around on foot, by bike, or on the bus is
the easy choice. It is a community where people feel like they belong, where they get
involved, help one another, participate in dialogue on civic issues, and reach out to
those who are isolated. It is a community with high social connectivity. It's hard to get

socially connected if you can't get around easily. Connectivity is one key component of
what the Canadian Index of Wellbeing calls community vitality—the strength, activity
and inclusiveness of relationships between residents, private sector, public sector and
civic society that fosters individual and collective wellbeing.




One of our most important
Vital Signs is your vote.

Vote on October 27. Community Foundation
' for Kingston & Area

Almost 40 per cent of KFL&A residents arenot engaged at all in their communities.

What is
the link
between
- community
- engagement and
citizen wellbeing?

Highly civically engoged residents have a higher quality of life than people
who are less civically engaged.

There is room to improve our wellbeing and our communities’
wellbeing. Why not get in on the act!

Community Engagement

KINGSTON & AREA'S

oFeedtofindout EFHINTSIONGY  Aidividivitividivid
S MY

# l!ﬁiiﬁ'ﬁli'!!iﬁ!lll: *‘*’*’***'*’*’*T*‘*‘ CRKAG
| S—— twitter)

- healthy democracy requires more than You Responded ... D
- participation in elections: it requires “The tusfority o€ you fee] thatlocal
ongoing engagement both during and

programs and services have not made a difference betteroff or made nodifference
etween elect . ~ W St KFL 013).All % CD.
between elections. 10 you (Figure §). Compared t other age groups, W Surve KFLA 2013} Al percetages 55 CO

.. almost 40 per cent O_f KFL&A Fewer of us are voting in elections a higher percentage of you in the 45 - 64 year age
A at all levels. group feel that these programs and services have
adult population is NOT engaged Federal Elections: Voter turnout in 2011 was 61% Tidezon wonsof

~ Wvose
e
e

[ . Hiahly engaged: People who participated in three or
more surveyed acrivities in the past 12 months.

3 o nationally, 63% in Kingston and the Islands and 65%  * Participation in democratic activities differs by
in their communities. ELabaih Hronicii ot and AR ERA. age group. The activities most often reported are

. For the other types of democratic

In 1988, the national rate was 75%.

.. almost 65 per cent of eligible Provincial Elections: Provincial turnout in 2011

was 48%, the lowest on record. It was 45% in
voters did NOT vote in the last Kingston and the Islands and 50% in Lanark/
municipal election.,

~ CANADIAN

index

OF WELLBEING

Percentage of respondents

ouncil or ward/neighbourhood
meeting), the percentage participating in the “ 4564 +
Solouea W, 4 - A (years) g o :
Tl L cancPand Addington. previous year was low, ranging from 4 - 20%, \ge group (years Somewhat engaged: Peaple who partidpated in ane
or two surveyed activities in the past 12 months,

Municipal Elections: In 2010, turnout in Kingston RING WHAT MATTRS | RAKING MEASURES ATTER

was 36%. In Frontenac County it exceeded 60% on Table 6: Percentage participating in three most common democratic

Fi < Ishinsls but athersiseiranged from 349 activities within the previous 12 months, Not «o: P le who did not participate i . 5 ’
We need. to become a more i e i S by age (CIW Survey, KFL&A 2013). All percentages (95% ). Pt/ ‘%en:asﬁz e [} Gvic Engagement and Community Wellbeing in
engaged community .. 33% to 40%. Agegroup | Localeventto | Local eventto | Joined Facebook page . Kingston, Frontenac, Lennox & Addington

support charity supportcommunity|  onalocal issue

2544 43% (+7%) 39% (4:79%) /8%
e

(46%)

Municipal elections take place | kst
October 27. = % (2)

Why bother?

Getting involved inyour
community improves your

(anadian
e ~ Living Index of

D
D
@

sense of wellbeing and
satisfaction with life!

|

) w? U

KINGSTON & AREA'S

1ststep

Chedk if youare on theVoters’ Listat -

wnwvoterlookup.cal ‘ ' | v- t I S B

Need more help? WW I a I g n
Start here: o u

2014 Vaters' Guide for Ontario Municipaland School
Board Elections www.ah.gov.on.@/AssetFactory.
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“LOOK INTO WOOD BUFFALO” - COMMUNITY WELLBEING SURVEY | HAVE YOUR SAY!

Who We Are: A General Profile
of Residents in Wood Buffalo”

FovHINY MOT3E g‘e

» 54% of residents report average levels
of wellbeing

» 20% report above average wellbeing and
26% report below average wellbeing

» 83% are satisfied with their lives
in general

» 80% feel that the things they do in
life are worthwhile

» 81% have obtained some form of
post-secondary education

» B7% own their own residence

» 50% have an annual househald income
of $200,000 or more

» 13% have an annual household income
of less than $100,000

» 66%, or two-thirds, of residents are.
44 years of age or younger

» B5% work for pay and 91% hold one job

» 66% are married with children and
95% are living with & partner

» 515 work for the oil. gas and
mining industry

» 52% work a regular daytime schedule
from Monday to Friday

» 36% work 50 hours or more at their
main job

» 13% work an irregular shift schedule

» 8% are living with a disability

» About 15% were born in 2 country
other than Canada

It’s about our wellbeing, not just our economy

HAVE YOUR SAY!

A Wood Buffalo community wellbeing survey will
chw.ca

be mailed to randomly selected households starting
in May. Please complete the anonymous survey by

I facebook com/Ciwnetwork

W @ciwnetwork

For more information, please contact featy Efu
Meatu@@socialprosperity.ca | S87-646-7238.

PR, I, X S B O

June 20 to tell us about your wellbeing and how we

How Wood Buffal (o] Compares : :I’:"u‘:':’“”“"’ : ‘::q‘zr"“" can improve the quality of life in Wood Buffalo.
H 8 @ Kingstol

To Other Communities’: @
Resldents who Residents with g E‘:’:fj';“f"‘" "-Al.'-?:"soﬂal
Volunteered In Types of Organizations In Resident Perceptlons a Strong Sense of
the Past Year ‘which Resldents Particl of Health Care Services Belonging to Community
0% m— 1005 m— %, 00% m— g 100% 3 00% m— § 00% —
20% — 0% — E 0% — ;f 3(‘=-—w°O ﬂé &0 _Q@ (] E Bo% —1
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What would it take to:

-

. Shift the patterns of
behavlours, systemic
structures and mental models
to Increase the wellbelng
of residents?

What can Wood
Buffalo do to Improve
Community Wellbeing?

2. Change rules, norms and
. . cultural values to Increase
“The essence of creating an alternative future comes the wellbelng of residents?
from citizen-to-citizen engagement that constantly
focuses on the wellbeing of the whole " 3. Improve access to community
facllities, programs, and
The information in this report shows that people with higher lavels of wellbeing services (e.g. sufflclent
are happier, healthier, have a stronger sense of belonging to community, and are quallity childcare services
more satisfied with their lives in general than people with below average wellbeing.
By focusing on improving the quality of life for those with below average wellbeing, for all famliles)?
all residents will benefit.
4. Increase the percentage
“Evidence suggests that societies where there is greater inequality have worse
health and wellbeing outcomes.* This is obvious for those at the bottom of the of DEOPIQ who volunteer?
socio-economic ladder, but what may surprise many is that those worse outcomes
extend all the way to the top of the ladder. Even the wealthiest in an unbalanced 5. Make community Informatlon

society suffer worse health and wellbeing. The stories of pecple who are most
affected by this inequality bring this into sharp focus, but we must remind ourselves
that focusing on wellbeing means more than just helping the 9% of Canadians

that were living in poverty in 2010 (as defined by the low income cut-off).

We must create the conditions that lead to greater wellbeing for everyone. ™

more accesslble?

Small groups, especially multi-sectoral collaborations, are encouraged to work
topether to explora the following questions and to generata innovative solutions,
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FutureOxford

OUR PATH TOWARDS SUSTAINABILITY

Vision
A vibrant, prosperous, and responsible Oxford for all.

\ Mission
] T "‘:‘» Mt bt s e o0 To achieve community sustainability throughout Oxford.
e - - 2. g | ‘
The Community ¢ ustal'ﬁ‘a oility |
d improve quality o Ilfe’feﬁ’OX
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Community goals J

Economy goals )




Which domain Community
is most critical
to the quality
of community
life?
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Leisure and
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OF WELLBEING

Measuring what matters
Making measures matter

@ @ciwnetwork #wellbeing

WWW.Cciw.ca




